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Thursday, May 21, 2020

Department of Labor Issues Final Regulation on
Electronic Disclosure
Today, the Department of Labor (DOL) adopted a new safe harbor rule regarding
electronic delivery for participant notices. With this rule, employers will be able to create
efficiencies using technology and reduce plan costs.
Today, the Department of Labor adopted a new safe harbor rule regarding electronic delivery for
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reduce plan costs.
In addition to the current rules that allow for participants to receive certain electronic disclosures,
these rules expand the items that can be delivered electronically. Any participant that provides an
electronic address or is assigned an electronic address by the employer may be eligible to receive any
documents electronically that must be furnished under Title 1 of The Employee Retirement Income
Security Act of 1974 (ERISA). Examples of these disclosures are Summary Annual Reports (SARs) and
Blackout Notices. The new rules will not apply to employee welfare benefit plans.
Before the disclosures can be sent electronically, an employer will have to provide an initial paper
notice that contains a variety of information, explains that individuals have a right to request a paper
copy free of charge, and informs them of their ability to opt out of electronic delivery. Also, employers
will have to provide a Notice of Internet Availability to all covered participants on an annual basis and
monitor and remedy invalid electronic addresses.
The new rules are meant to provide more efficient means of communicating information to employees.
The final rule will be effective 60 days after the May 21 publication in the Federal Register.
CAPTRUST will be working with clients and recordkeepers to answer questions and assist with putting
these new measures into place.
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Legal Notice
This document is intended to be informational only. CAPTRUST does not render legal, accounting, or tax advice.
Please consult the appropriate legal, accounting, or tax advisor if you require such advice. The opinions
expressed in this report are subject to change without notice. This material has been prepared or is distributed
solely for informational purposes and is not a solicitation or an offer to buy any security or instrument or to
participate in any trading strategy. The information and statistics in this report are from sources believed to be
reliable but are not guaranteed by CAPTRUST Financial Advisors to be accurate or complete. All publication
rights reserved. None of the material in this publication may be reproduced in any form without the express
written permission of CAPTRUST: 919.870.6822.
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