CAPTRUST

2024 Fiduciary Training Series, Part 4: Avoiding Scams (Webinar Recording)

Social engineering attacks—such as phishing and romance scams—are now more common than
ever. These scams put retirement plan participants at risk of losing their entire account balance. How
can plan sponsors help participants protect themselves from scammers and other malicious actors?
Watch our webinar recording to learn about common scams and what sponsors can do about them.

Topics covered include:

common attacks we’re seeing in the market today;

key practices for raising fraud awareness;

tips for ongoing participant education; and

trustworthy resources to stay attuned to evolving scams.

This webinar recording is moderated by Lisa Keith, CAPTRUST senior manager of plan consulting,
with a panel discussion by:

e Jon P. Atchison, CAPTRUST senior team lead of information security and network
e Dan DiGiacomo, CAPTRUST principal and financial advisor
e Cynthia Boyle Lande, JD, BrownWinick member attorney

To download a copy of the transcript click here.
Additional Resources

Webinar Presentation Deck

The Importance of Fiduciary Training

2024 Fiduciary Training Series, Part 1. Roles and Responsibilities
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https://www.captrust.com/wp-content/uploads/2024/11/FiduciaryTrainingSeriesPart4AvoidingScams_Transcript.pdf
https://www.captrust.com/wp-content/uploads/2024/11/fiduciarytrainingpart4_PresentationDeck.pdf
https://www.captrust.com/resources/the-importance-of-fiduciary-training/
https://www.captrust.com/resources/fiduciary-training-roles-and-responsibilities/

CAPTRUST

2024 Fiduciary Training Series, Part 2: Plan Governance

2024 Fiduciary Training, Part 3: Risk Management

Legal Notice

This material is intended to be informational only and does not constitute legal, accounting, or tax
advice. Please consult the appropriate legal, accounting, or tax advisor if you require such advice.
The opinions expressed in this report are subject to change without notice. This material has been
prepared or is distributed solely for informational purposes. It may not apply to all investors or all
situations and is not a solicitation or an offer to buy any security or instrument or to participate in any
trading strategy. The information and statistics in this report are from sources believed to be reliable
but are not guaranteed by CAPTRUST Financial Advisors to be accurate or complete. All publication
rights reserved. None of the material in this publication may be reproduced in any form without the
express written permission of CAPTRUST: 919.870.6822.

© 2025 CAPTRUST Financial Advisors

Page 2 November 21, 2024


https://www.captrust.com/resources/fiduciary-training-plan-governance/
https://www.captrust.com/resources/2024-fiduciary-training-fiduciary-risk/

