
Episode 63: Morningstar’s Mike Allen on AI

Episode 63

This month’s episode features an in-depth discussion on artificial intelligence (AI) between Dawn
McPherson, Matt Patrick, and Mike Allen, Morningstar’s Head of Technology for Workplace
Solutions. They explore AI’s evolving role in retirement planning, discussing its potential for
personalized participant experiences, and operational efficiencies. 

Highlights include:

practical application of AI tools and their potential impact on retirement planning
benefits of leveraging AI to enhance participant experiences and streamline backend processes
challenges plan sponsors will face when it comes to governance

The episode ends with practical tips from Mike Webb for enhancing the 5500 annual report filing
process for ERISA retirement plan sponsors.

Subscribe to Revamping Retirement for more episodes with insights for plan sponsors. 

Note: Mike Allen is an employee of Morningstar Investment Management LLC, a registered 
investment adviser and subsidiary of Morningstar, Inc.

Legal Notice

This material is intended to be informational only and does not constitute legal, accounting, or tax
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advice. Please consult the appropriate legal, accounting, or tax advisor if you require such advice.
The opinions expressed in this report are subject to change without notice. This material has been
prepared or is distributed solely for informational purposes. It may not apply to all investors or all
situations and is not a solicitation or an offer to buy any security or instrument or to participate in any
trading strategy. The information and statistics in this report are from sources believed to be reliable
but are not guaranteed by CAPTRUST Financial Advisors to be accurate or complete. All publication
rights reserved. None of the material in this publication may be reproduced in any form without the
express written permission of CAPTRUST: 919.870.6822.
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