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Episode 31: The Impact of COVID, Current Trends, and Culture on Advisor
Requests for Proposals (RFPs)

In episode 31 of Revamping Retirement, Jennifer Doss and Scott Matheson talk with Greg Middleton,
senior director of business development and sales enablement at CAPTRUST, to discuss his recent
webinar on advisor requests for proposals (RFPs).

Middleton provides unique industry perspective on why challenging times often drive plan sponsors to
assess providers and their services and the ways RFPs can help plan sponsors understand recent
market trends, cybersecurity, selection process, and more.

In Minute with Mike, Mike Webb shares what plan sponsors need to know about health savings
accounts (HSAs) and how they can help support successful retirement outcomes.

Legal Notice

This material is intended to be informational only and does not constitute legal, accounting, or tax
advice. Please consult the appropriate legal, accounting, or tax advisor if you require such advice.
The opinions expressed in this report are subject to change without notice. This material has been
prepared or is distributed solely for informational purposes. It may not apply to all investors or all
situations and is not a solicitation or an offer to buy any security or instrument or to participate in any
trading strategy. The information and statistics in this report are from sources believed to be reliable
but are not guaranteed by CAPTRUST Financial Advisors to be accurate or complete. All publication
rights reserved. None of the material in this publication may be reproduced in any form without the
express written permission of CAPTRUST: 919.870.6822.
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