
Episode 8: Trends in AI with Blackbaud

In episode eight of Mission + Markets, Heather Shanahan talks to Kate Averett Anderson, senior
content manager at Blackbaud. They explore various aspects of AI technology trends and its
applications in nonprofit organizations. The discussion covers:

AI capabilities in nonprofits, including donor communication and grant writing.
Donor prospecting and revenue optimization with AI.
Emphasis on AI as a tool to enhance human efforts, not replace them.
Trustworthy AI principles for responsible usage.
Protecting donor privacy and maintaining transparency.

Subscribe to Mission + Markets for more insights for nonprofits and mission-focused organizations.

Under the Investment Advisers Act of 1940, this podcast is defined as an advertisement and includes 
an uncompensated testimonial by a CAPTRUST client. Please be advised that clients’ experiences 
as described in the podcast do not necessarily represent the experience of other clients.

Resources:

Last Episode: Episode 7: A Deep Dive Into Community Foundations

Blackbaud’s Social Good Startup Program and Our Generative AI Cohort
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https://www.captrust.com/people/heather-shanahan/
https://www.blackbaud.com/
https://www.captrust.com/mission-markets-podcast/
https://www.captrust.com/community-foundations-deep-dive/
https://protect-us.mimecast.com/s/lk12CgJxWxfVjkw2HE93xB?domain=blackbaud.com


This material is intended to be informational only and does not constitute legal, accounting, or tax
advice. Please consult the appropriate legal, accounting, or tax advisor if you require such advice.
The opinions expressed in this report are subject to change without notice. This material has been
prepared or is distributed solely for informational purposes. It may not apply to all investors or all
situations and is not a solicitation or an offer to buy any security or instrument or to participate in any
trading strategy. The information and statistics in this report are from sources believed to be reliable
but are not guaranteed by CAPTRUST Financial Advisors to be accurate or complete. All publication
rights reserved. None of the material in this publication may be reproduced in any form without the
express written permission of CAPTRUST: 919.870.6822.
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