
WELCOME TO 
YOUR PERSONAL 
FINANCIAL PORTAL
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PERSONALIZED FOR YOU

From your portal, you have access to 
unique information and insights, account 
details, your investment dashboard, a 
document vault, instant access from any 
of your devices, and more.
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SET UP YOUR PORTAL

Log into your portal.
After initial login, log into your portal 
through the Login Link or the mobile app. 
DO NOT re-use the “Set Up” link included in 
your invite email as it expires after one click. 
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1 Find your invite email. 
The email will come from 
noreply@bdreporting.com. If you cannot find 
your invite email, check your spam folders. 
Invite links expire after 7 days, so reach out to 
your advisor if yours has expired. 

Set up your login credentials.
You’ll be prompted to set up security 
questions and a password. Your username 
cannot be altered. 

mailto:noreply@bdreporting.com
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NAVIGATING YOUR PORTAL

The Black Diamond portal has three main pages: Home, Portfolio, and Vault. 

View high level portfolio 
data & navigate to other 
resources from this 
landing page. 

View additional details 
about your portfolio. 

View your performance 
reports and share 
documents.
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HOME PAGE

Quickly 
view your 
accounts.

Update your 
account 
settings.

See CAPTRUST 
in the news.

Access helpful 
external links.

View platform 
notifications.

View your 
top holdings.

When you log in to your Black Diamond 
portal, you’ll be taken to your personalized 
home page. From this landing page you 
can see your portfolio overview and 
access relevant resources. 
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PORTFOLIO

The Portfolio dashboard is where you can view 
additional details about your portfolio. The dashboard 
gives you a dynamic overview of your portfolio with 
performance cards highlighting key information about 
your portfolio.

To get even more detail, you can click on the title of 
each card. You can also use the drop-down menu to 
quickly switch between the different cards.

All this information is completely customizable using 
the filters to select specific date ranges, portfolios, or 
accounts.
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PORTFOLIO

Update settings to 
include or exclude 
supervised assets.

Switch to a 
different portfolio 

group view.
Filter out specific 

accounts.
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ACCOUNT BALANCES

View your total account balances and change over time.

(Consolidated View)

(Expanded View)

Hover to view 
balances 

through a 
specific date.

Change your date 
range to view your 
account balances 
during different 

time periods.
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ALLOCATION

(Consolidated View)

Change the data 
grouping from the 
dashboard or the 
expanded card.

(Expanded View)

View the allocation breakdown of your portfolio.
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PERFORMANCE CARD

(Consolidated View)

(Expanded View)

Hover to view 
returns 

through a 
specific date.

Expand and 
collapse the 

grouped 
sections.

Change your date 
range to view 

performance during 
different time 

periods.

View investment performance across your portfolio.
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TRANSACTIONS

View and filter the most recent transactions in your portfolio.

(Consolidated View)

Filter by transaction 
(available filters are 
determined by your 

advisor).

Sort column 
headers to 

quickly 
organize your 
transactions.

(Expanded View)
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PROJECTED INCOME

View projected 
income at your 
grouped level

(Consolidated View)

Choose between 
viewing projected 

income for the Next 12 
Months or the 

Remainder of Year.

(Expanded View)

Hover to view 
monthly dividend 
and interest detail.

The card displays total projected income for the selected time 
period, a breakout of projected dividends and interest, plus a 

month-by-month bar chart.

View projected 
income at your 
grouped level.

Review a snapshot of expected dividend and interest payments.
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GAIN LOSS

(Consolidated View)

Expand and collapse 
the grouped 

sections.

Sort column headers 
to quickly organize 

your cost basis 
information.

(Expanded View)

View your high-level 
gain/loss breakdown from 

the dashboard.

View realized and unrealized gain/loss information for your investments.
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MOBILE APPLICATION

Click on the appropriate link to download the 
Black Diamond app for your device:

Easily download the Client Experience from the Apple 
App Store or Google Play.

Black Diamond Wealth Platform - App Store

Black Diamond Wealth Platform - Google Play

Touch Icon

https://apps.apple.com/us/app/black-diamond-wealth-platform/id1326892984
https://apps.apple.com/us/app/black-diamond-wealth-platform/id1326892984
https://apps.apple.com/us/app/black-diamond-wealth-platform/id1326892984
https://apps.apple.com/us/app/black-diamond-wealth-platform/id1326892984
https://play.google.com/store/apps/details?id=com.bdmobile&hl=en-US&pli=1
https://play.google.com/store/apps/details?id=com.bdmobile&hl=en-US&pli=1
https://play.google.com/store/apps/details?id=com.bdmobile&hl=en-US&pli=1
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Please follow these directions if you need help signing in to the site.

LOGIN PROBLEMS

Select “Trouble logging in?” on the 
sign-in page for help.

You will receive an email with a 
link to access the site.

Follow the steps provided to 
resolve login issues.
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MANAGING YOUR WEALTH

Your personalized portal keeps you connected to your financial life, advisory team, 
and everything else you need for managing your wealth.



If you have any questions, 
please contact us. We are 

always here for you.

For more information about our firm, 
please visit our website 
www.captrust.com.

Or, contact us at 800.216.0645.

CapFinancial Partners, LLC doing business 
as CAPTRUST Financial Advisors 
(“CAPTRUST”) is an investment advisor 
registered under The Investment Advisers 
Act of 1940. CAPTRUST does not render 
legal, accounting, or tax advice.

CONTACT US
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